CRAFTS INSIGHT: DECORATIVE FIBER

INSIGHT allows
artists to share their
business insights with
fellow crafispeople in

the same medium.

INSIGHT
SUBMISSIONS

Work by Gwen Jones
and Ken Forcier.

Web Site and Open-Studio Events Attract Clients

— Ken Forcier and Gwen Jones, San Francisco, California

S tarting a floorcloth business on the West Coast hasn't been easy. Floorcloths are much less known here
than on the East Coast. Understanding this, our first priority was to develop a great Web site and use
the reach of the Internet to market to customers all over the country as well as internationally.

We participate in local art and craft shows and have had the greatest success with open-studio events.
We have also found that press mentions, particularly in the local press (San Francisco Chronicle) have been
very effective at introducing us to new clients.
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